Complete hearing
Instrument coverage

Protect your hearing aid investment
and enjoy Worry-Free hearing today.

Worry-Free Warranty

For most makes and models.

Starkey



Worry-free Warranty protection plans

Hearing
INstrument Worry-Free Warranty

For most makes and models.

coverage for
most makes
and models

Worry-free deluxe loss, damage
and repair protection

This warranty provides coverage for most
makes and models. This coverage includes
repair due to internal component failure,
external repairable damage and a one-

time replacement due to loss, theft or total
destruction. Instruments must not be in need
of service or replacement at time of purchase.

NOTE: Worry-free Warranty is not available
for accessories and ZPower® devices.

Starkey reserves the right to provide a comparable device that
may not have ear-to-ear compatibility with the remaining device.
A processing fee will apply to Loss & Damage claims.




Coverage for
mMost makes
and models

Don’t take chances

Your hearing instruments will become a natural part
of your life, so the need to protect your investment is
especially important. To suddenly be without them
can be very upsetting, not just for you, but for family
and friends as well.

Yet, even with every precaution, the unthinkable can
occur. Hearing instruments can malfunction or get
lost — usually at the worst possible time.

Protection that fits your needs

We're pleased to offer Worry-free Warranty coverage
for most hearing instrument brands. Available
anytime, as long as your instruments are in proper
operating condition, our plans provide protection
against failure, damage and even loss.

How Worry-free Warranties work

If you experience problems with your instrument(s)
during the warranty period, simply bring them to

your provider. In many instances, we can diagnose
the problem and make immediate corrections.

For more complex problems, your instruments may
be sent to the repair lab. In some cases, loaner
instruments are available while yours are serviced.

We accept all repairs.




Enjoy true worry-free hearing Hearing aids are sophisticated miniature
devices that can provide years of benefit

For most people, hearing instruments become such
a vital and normal part of life that they forget they're when cared for properly. The following

wearing them. Let us help protect and enhance that are a few simple reminde’'rs about the
peace of mind with Waorry-free Warranty coverage.

care of your hearing instruments:

e Never attempt to repair your hearing
instruments. Do-it-yourself repairs usually
cause more damage than good. Any problems
should be reported immediately.

e Never wear your hearing instruments in the

shower or while swimming.

e |fyour hearing instruments do get wet,
never try any ‘quick drying” methods such as
microwaves, hair dryers or ovens. Consult
with your provider if your instruments are
inoperable due to moisture.

e Always place your hearing instruments in a safe
place out of reach of pets or small children.

e |fyour hearing instruments sound distorted or
unclear, they may be in need of repair and you
should consult with your provider immediately.

e Visit your provider at least twice a year for
follow-up care and routine service. Hearing
loss is dynamic, and we recommend that you
have your hearing tested at least once a year
to ensure you are receiving maximum benefit

from your hearing instruments.



Worry-Free Warranty

For most makes and models.
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